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Xochil Martinez de Cruz, Food Service Manager at Hesby Oaks

Xochil Martinez de Cruz is Our Unsung Hero 
Xochil Martinez de Cruz is the Café LA Manager at Hesby Oaks Leadership Charter.  February 29, 2016 started out a normal day 
until one of her Food Services Workers, Elizabeth Vallejo, was signing out in Xochil’s office. While doing so, Elizabeth passed out 
and began to fall.  Xochil said “I jumped out to try to catch her and prevent her from hitting her head.”  She knew something 
was very wrong. Elizabeth began convulsing. Xochil got back to her desk and called 911 with no response. The line was busy and 
Elizabeth had stopped breathing.  Xochil then ran out and started yelling for help. Joe, a Campus Aid, immediately came over to 
assist.  The Principal, Mr. Tarakhchyan, was called and began CPR while Xochil continued to call 911 until she got through.  The 
Principal was guided by the 911 operator on how to apply the defibrillator to get Elizabeth’s heart to start beating again. 

Elizabeth was shocked three times and finally a pulse was 
detected when the LA Fire Department arrived. Xochil 
said she didn’t get a chance to panic and that she in-
stantly jumped in to try and help.  Not quite sure of what 
was happening, she responded correctly and did the right 
thing... Call 911!  Once Elizabeth was taken to the hospi-
tal, Xochil began to call Elizabeth’s family to inform them 
of the situation. 

Xochil has some words of advice for all of us.  Make sure 
we have our emergency information up to date and ensure 
there are multiple people that can be contacted. Also, 
employees should provide their managers with information 
regarding possible medical issues and emergency medical 
contacts, which can be useful for such events.

Xochil is grateful to all the staff at Hesby Oaks for all the support she has received since the event.  She also wants to especially 
thank Principal Tarakhchyan and her Area Food Services Supervisor, Javier Gutierrez, for helping to guide her through this emergen-
cy. She also thanks Campus Aid Joe and Plant Manager Jesus.

The Food Services Division wants to thank Xochil Martinez de Cruz for her quick response to get the right help Elizabeth needed 
at the right time. She stayed focused in a very difficult situation and this calls for a well-deserved acknowledgement. Xochil is our 
Unsung Hero!!!

*	 Fresh Attitude Week from May 9-13, 2016 
	 Fresh Attitude Week has now become an annual event in 

America, along with France and Italy, to highlight fresh 
fruits and vegetables in school meals. Bruno Dupont, 
President of Interfel states, “Since 2005, we have orga-
nized events throughout France to encourage such activi-
ties and I am very proud that Fresh Attitude Week is now 
being celebrated across the Atlantic. It is a great honor 
to celebrate it with the Urban School Food Alliance in the 
U.S. this year and I’m sure it will be a great success.”

* Did you know laughing is good for your health?  
People who laugh a lot are much healthier than those 
who don’t. Dr. Lee Berk, at the Loma Linda School of 
Public Health in California, found that laughing lowers 
levels of stress hormones and strengthens the immune 
system. Six-year-olds have it best - they laugh an average 
of 300 times a day. Adults only laugh 15 to 100 times a 
day. Let’s practice laughing more throughout our daily 
routines. It’s good for you and everybody around you!
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